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Our Values

Culture of Care

We will carry out our mission with 

compassion and empathy. We believe

that how a person is treated is as 

important as the medical care they 

receive.

Accountability and Trust 

We will strive to build a reputation 

within the communities we serve by 

listening, being responsive, and being

consistent in our actions.

Respect

We will treat our customers, business 

associates, and each other with 

fairness and confidentiality with 

considerations for varying opinions, 

values, backgrounds, cultures 

and religions.

Integrity

We will act responsibly with 

professional spirit and character 

at all times.

Needs Focused 

We believe that health care is a 

commitment to provide services to 

those in need. Patients’ needs are 

our top priority.

Grace, Dignity and Honesty 

We are committed to conduct 

ourselves with grace, dignity and 

honesty to promote the well-being of 

all patients, visitors and staff.

Caring To Share A Great Experience!

Date: _______________________________________________

Patient’s Name: _______________________________________________

RCH&C Provider: _______________________________________________

Your Experience: _______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

I would rate my experience at RC Hospital & Clinis as (1 poor - 10 excellent):

o 1 o 2 o 3 o 4 o 5 o 6 o 7 o 8 o 9 o 10

Signature: _______________________________________________

Name, Printed Please: _______________________________________________

City: _______________________________________________

Telephone: _______________________________________________

o I give RC Hospital & Clinics permission to use my experience for marketing including
    print, radio and social media.

Return to: Sara Maher, Marketing Director at RC Hospital & Clinics
Mail: 100 Healthy Way

Olivia MN 56277
Email: mahers@rchospital.com
Telephone: 320.523.3526


